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What is KidsHealth? 

 

• Creators of print, video, & online resources 
about children’s health & development 

• Physician-led, professional, award-winning 
editorial group 

• Expert in communicating with the whole 
family – parents, kids, & teens – in both 
English & Spanish. Differentiates 

   your organization & makes an important 
impression with parents  

• KidsHealth comes from Nemours, one of the 
largest nonprofit organizations devoted to 
children’s health 

 

Trusted content provider for family-friendly, 
age-appropriate, health & wellness information 



Why License KidsHealth Content? 

• Unbiased, medically reviewed content: 
o family-friendly, warm, & comforting with no "doctor-speak" 

• 6,000+ articles with new content added regularly 

• Engaging animations & robust graphics 

• Marketing support provides the tools & 
know-how to maximize your license 

• Variety of delivery options available, 
including XML & HTML presentation 
styles 

• Allows you to easily feature seasonal & "in the 
news“ topics, keeping your site fresh & up-to-date 

• Includes search feature & hassle-free maintenance 

http://www.kidshealth.org/PageManager.jsp?dn=yourURL&lic=29&cat_id=20090&article_set=20554&ps=104


Robust header 
graphics   

Hallmarks of KidsHealth Content 

In-article animations   

Toggle between English & 
Spanish versions   

“What’s in this article?” 
allows visitors to easily 
view & click to specific 
sections within the article  

Top of article   



Current medical review   

Fully indexed, including 
related articles for Parents, 
Kids, & Teens 

Hallmarks of KidsHealth Content 

Printer-friendly versions, 
additional resources & send 
to a friend. 

Bottom of article   

Reviewed by: Steven Dowshen, MD 
Date reviewed: May 2011 



New for KidsHealth Partners: Audio Casts 

Visitors to your KidsHealth Library now 
have the ability to listen to articles while 
they read along, or download the audio file 
in MP3 format for use on mobile devices  

 

Audio casts are available in English & 
Spanish & can be branded for your 
hospital! 
 
Branded Intro Text: 

“The following KidsHealth article is brought to 
you by Your Hospital’s Name.”    



KidsHealth: Content for 3 Distinct Audiences 

Each section presents information on medical, emotional, behavioral,  
& developmental issues in an engaging & age-appropriate style 



KidsHealth – For Parents 
KidsHealth – For Parents provides 
medical, emotional, behavioral, & 
developmental information in an 
engaging, clear, & family-friendly style 



Positive Parenting 



KidsHealth Wellness Centers provide 
information, tools, & practical advice to 
help both newly diagnosed families & 
families with ongoing disease-
management issues. 
 
KidsHealth Wellness Centers include: 
• Asthma 
• Cancer 
• Diabetes 
• Nutrition & Fitness 
• Pregnancy & Newborns 
• Sports Medicine 

For Parents: Wellness Centers 



Wellness Centers: Nutrition & Fitness 

Practical tips, recipes, BMI calculator, & 
healthy ideas for the whole family – 
includes links to centers for kids & 
teens too! 



Connect with expectant & new moms 
through KidsHealth’s trusted, doctor-
approved articles & resources. 
 
Even include custom graphics to 
promote your hospital’s programs, 
services, & people. 

Wellness Centers: Pregnancy & Newborns 



Wellness Centers: Asthma 

KidsHealth’s Asthma Center includes: 
• An Asthma movie 
• Interactive features 
• Printables 
• Dictionary & more 

http://www.kidshealth.org/PageManager.jsp?lic=299&ps=&article_set=47230&prev_cat_id=&pg_section=03&cat_id=
http://www.kidshealth.org/misc/movie/cc/how-asthma-affects.html


Wellness Centers: Diabetes 

KidsHealth’s Diabetes Center includes: 
• Diabetes movie 
• Food diary 
• Blood glucose record 
• Dictionary 
• Recipes & more 

http://www.kidshealth.org/misc/movie/cc/diabetes/index.html


Wellness Centers: Flu 

KidsHealth’s Flu Center provides 
information & valuable resources for your 
patients, families, & those in the 
communities you serve! 
 



 New for KidsHealth Partners: Wellness Centers: Sports Medicine 

KidsHealth’s Sports Medicine Center offers 
practical tips, advice, and articles to help 
keep kids and teens safe and healthy when 
participating in sports. 
 

http://kidshealth.org/misc/movie/bodybasics/bone.html


 New for KidsHealth Partners: Wellness Centers: First Aid & Safety 

KidsHealth’s First Aid & Safety Center 
offers information to assist parents with 
everyday prevention & health tips as their 
kids & teens grow. 

http://kidshealth.org/PageManager.jsp?lic=29&article_set=29950&cat_id=20221
http://kidshealth.org/PageManager.jsp?lic=29&dn=YourOrganizationsName&article_set=74590&cat_id=150
http://kidshealth.org/PageManager.jsp?lic=29&dn=YourOrganizationsName&article_set=74729&cat_id=150


KidsHealth’s suite of articles, illustrations, & 
videos about diagnostic tests & procedures 
help families understand what to expect & feel 
prepared. 

New for KidsHealth Partners: Diagnostic Tests & Procedures 

Video for Kids & Teens  

http://kidshealth.org/PageManager.jsp?dn=liveandworkwell&lic=62&cat_id=112&article_set=67272&ps=309


 
KidsHealth – For Kids 

KidsHealth – For Kids makes learning about 
health fun – providing health & wellness 
information in a colorful, friendly, engaging 
style & tone that appeals to kids ages 7-12. 



 
For Kids: Movies, Games, Q&As, & More 

http://www.kidshealth.org/misc/movie/kid/spellingbeegame/index.html
http://www.kidshealth.org/misc/movie/kid/K_HowWePlay.html


KidsHealth’s Wellness Centers – For Kids – include peer stories, tools, & practical 
advice to help kids understand & manage their condition from initial diagnosis 

through their daily challenges as they grow up. 

For Kids: Wellness Centers 



 
TeensHealth – For Teens 

TeensHealth provides answers & advice 
on medical, emotional, behavioral, & 
developmental topics in a style & tone for 
teens. 



TeensHealth’s Wellness Centers provide practical advice to help teens understand 
their condition, personal stories to help them to not feel alone, & resources to 

manage the daily ups & downs. 

For Teens: Wellness Centers 



New for KidsHealth Partners - Kid & Teen Centers: Stress 

KidsHealth’s “Stress & Coping” & “Relax & Unwind” Centers for teens & kids 
links to articles about stress, quizzes, step-by-step instructions for yoga 

moves, & tips on how to unwind & cope with stressful situations. 



KidsHealth’s Spanish library includes 2,000+ 
articles, games, & features for parents, kids, & 
teens.  

KidsHealth – En Español 



All 3 sections are packed full of interactive content, including video, 
 mini-movies, games, experiments, quizzes, calculators, recipes & more. 

Interactive Content 

Driving  
Pet Peeves 

http://www.kidshealth.org/PageManager.jsp?dn=yourURL&article_set=45358&lic=29&cat_id=20063
http://www.kidshealth.org/PageManager.jsp?dn=yourURL&lic=29&cat_id=20090&article_set=20554&ps=104
http://www.kidshealth.org/PageManager.jsp?dn=yourURL&lic=29&cat_id=122&article_set=36750&ps=309
http://www.kidshealth.org/PageManager.jsp?lic=29&ps=&article_set=41580&prev_cat_id=20537&pg_section=01&cat_id=
http://www.kidshealth.org/PageManager.jsp?dn=yourURL&article_set=22610&lic=29&cat_id=20537
http://www.kidshealth.org/PageManager.jsp?dn=yourURL&article_set=53937&lic=29&cat_id=138
http://www.kidshealth.org/PageManager.jsp?&article_set=57762&lic=29&cat_id=20062


Seasonal & Timely Content 

KidsHealth’s seasonal & timely content keeps 
your site relevant & current – providing 
families with the resources they need to 
make healthy decisions all year long. 

http://kidshealth.org/PageManager.jsp?lic=29&cat_id=20783&ps=103


Engaging printables are branded for you. Print, copy & distribute! 

Printer-friendly Content 



KidsHealth’s Partner Resource 
Center provides value-added 
marketing support & custom 
solutions including content-based 
promotional ideas, tools to 
maximize your ROI, & more. 

 
Visit: khpartner.kidshealth.org 

  

  

Value-added Marketing Support 

“It (partner resources) is like 
having an additional member 
on staff. You do my job for me! 
Thank you!”   
 

Partner feedback from the KidsHealth 
Partner Satisfaction Survey 



Print customizable: 

• Wellness Rack Cards 

• Posters 

• Tri-fold Brochures 

• & much more 

 
Visit: khpartner.kidshealth.org 

New for KidsHealth Partners: Value-added Marketing Support 



KidsHealth offers customizable 
promotional materials to help you 
showcase your electronic 
communications! 

Integrated Marketing: Electronic Communications 



KidsHealth’s customizable print materials 
for parents & kids are great for marketing 
events, school outreach, direct mail, & 
more! 

 
Additional fees may apply. 

Integrated Marketing: Offline Communications 

 

www.YourURL.org 

 
www.YourURL.org 



Being “SOCIAL” using your KidsHealth Content 



Primary Children’s Medical Center promotes their KidsHealth content with 
a badge/link directly from their Facebook page. 

Online Integration: Social Media 

http://www.facebook.com/primarychildrens


Akron Children’s Hospital uses their KidsHealth content to promote 
seasonal and news worthy content to Facebook, Twitter, LinkedIn, etc. 

Online Integration: Social Media 



Other partners have created mobile 
apps featuring their KidsHealth 
content as a new way to reach their 
target audiences. 

Online Integration: Mobile Media 



KidsHealth PLUS 

KidsHealth creates 
solutions for specialized 

services*:   
• eNewsletter Programs 

•  Customizable Print 
Education 

•  EMR Integration 
• Clinical Discharge 
Instruction Sheets 

 
 
 
 
 

* Additional licensing fees apply 



Build strong relationships with expectant, new & 
seasoned parents through email & social media 

• KidsHealth provides relevant content for each age  
  stage:  Pregnancy, Baby (0-1), Toddler (2-3),  
                Preschooler (4-5), Big Kid (6-12) & Teen (13-19)  

• Use your preferred email vendor & design 

• Receive Monthly email copy & companion  
  messaging for use in your social media  

• Includes links to your licensed KidsHealth content –  
  driving parents to your website 

• 100% customizable (edit &/or add content to promote 
   your events & programs) 

Email & Social Media Program: Pregnancy to Teen 



Customizable Print Education 

Target: 
• Consumers 
• School outreach 
• Referring physicians 
• Childcare providers 
 

Sometimes print is the best option 
KidsHealth offers a variety of cost-effective print 
educational materials that can be branded for 
your organization. 



Enhance the patient EHR/EMR 
experience & drive traffic to your 
website hyperlinking to your 
relevant, family-friendly, 
KidsHealth content 

• Seamless integration of 
  education into clinical workflow  

• Ability to provide context to 
  patient-accessed EMR 

• Provide consistent  
  source of educational 
  information across all  
  communication platforms 

• Branded for Your Hospital 

  

Clinical Integration: Electronic Health Records 
(Meaningful Use Menu Option) 

http://www.google.com/imgres?imgurl=http://www.cksinfo.com/clipart/signssymbols/checkmarks/checkmark-box-large-green.png&imgrefurl=http://picsicio.us/keyword/check mark box/&usg=__dMkDPPLp_Ebqq6Lh5Oy0WlXVbw4=&h=240&w=224&sz=13&hl=en&start=13&zoom=1&itbs=1&tbnid=N2tamJx87E0cwM:&tbnh=110&tbnw=103&prev=/images?q=green+check+mark&hl=en&safe=active&gbv=2&tbs=isch:1


conditions & diagnoses 
medications in 

English & Spanish 
diagnostic tests 

KidsHealth’s content is now integrated within EPIC’s Electronic Medical Records -- 
turning the EMR into a teaching tool to help families learn! 

Clinical Integration: Electronic Health Records 



Clinical Integration: Patient Discharge Instructions 

•  Medically reviewed library of 600+ 
pediatric topics  
•  Full-color illustrations (printable in high-
contrast grayscale, too!) 
•  Friendly icons divide sections to make 
information easy to follow 
•  Parent-friendly style addresses 
emotional & medical issues  
•  Customizable by your staff 
•  In English & Spanish  
•  Refers patients to KidsHealth content 
on your website (optional)  

Provide Electronic Discharge Instructions 
(Meaningful Use Core Objective) 

KidsHealth is offering the first Discharge Instructions created exclusively for pediatrics!  

Available for use in:  
* Ambulatory/Outpatient * Emergency Department * In-patient 

http://www.google.com/imgres?imgurl=http://www.cksinfo.com/clipart/signssymbols/checkmarks/checkmark-box-large-green.png&imgrefurl=http://picsicio.us/keyword/check mark box/&usg=__dMkDPPLp_Ebqq6Lh5Oy0WlXVbw4=&h=240&w=224&sz=13&hl=en&start=13&zoom=1&itbs=1&tbnid=N2tamJx87E0cwM:&tbnh=110&tbnw=103&prev=/images?q=green+check+mark&hl=en&safe=active&gbv=2&tbs=isch:1


Clinical Integration: Patient Discharge Instructions 

FRONT BACK 



Clinical Integration: Patient Discharge Instructions 

FRONT BACK 

Link will refer 
readers to 

hospital website 
to find more 
information. 



KidsHealth Product Partnerships 

KidsHealth partners with 
these superheroes to 
create innovative tools 

to increase patient 
satisfaction & outcomes 



Patient Satisfaction 
Manage expectations through Web-based 
interactive tool to improve patient satisfaction    
 

Educational Tool 
Provide a robust educational experience 
covering:    

• Reasons for Surgery   
• After Surgery          
• The Procedure    
• Risks & Benefits 
• Alternatives 

 

Risk Management  
Standardize & enhance informed consent 
 

Documentation  
Track & store all usage by patient 

EmmiKids: Pre-Surgical Programs 

Pediatric programs include:  
Anesthesia, Cardiac Cath, Spinal 
Fusion, Hernia Repair, Upper GI 
Endoscopy, Safety (How to Keep 
Your Child Safe in the Hospital), 
& more. 



Emmi programs link 
directly to your 
KidsHealth content  

Content Integration 



  97%  said improved their understanding of surgery 
  93% said provided new information 
  92%  said increased their comfort level 
  87% said increased confidence in their doctor 
  82% said answered question & saved a call to doctor 
  87% said covered risks they didn’t know about previously 
  88% plan to share with family or friends 
  89% said improved understanding of what to expect before 
  93% said improved understanding of what to expect after 
  24% watched with child (of those not infants) 
  50%  helped explain to child what to expect (of those not infants) 
 

Improving Patient Satisfaction 



  

KidsHealth-created patient education 
provides patients & families with condition-
specific video & print materials on topics 
including: 
• Asthma 
• Cancer 
• Diabetes 
• RSV 
• Post Procedural Care (G-Tubes, NG- 
   Tubes, Trachs, PICC Lines, & Central Lines) 
 
 
 
** Available in English & Spanish 
 
 

GetWellNetwork: Pediatric Patient Education 



Improve care, patient 
experience, & increase staff 
satisfaction through 
GetWellNetwork 
• Interactive communications 
  system provides services, 
  entertainment, & education  
  via in-room TVs  

• Uses wireless keyboard or  
  remote control 

• Educational protocols 
  customized for your hospital 

• Test & record comprehension 
  & intervene as necessary 

 

GetWellNetwork: Pediatric Patient Education 



 

Ryan Biliski 
Manager, Partner Relations  

(302) 651-4046 
Biliski@KidsHealth.org 

 

Jackie Woolfall 
Partner Relations Manager 

(302) 651-4349 
Woolfall@KidsHealth.org 

 

Jeffrey Santoro 
Director, 

Marketing & Business Development 
(302) 651-4106 

Santoro@KidsHealth.org 
 

Kira Theesfeld 
Director, Partnerships 

 (908) 232-5323 
Theesfeld@KidsHealth.org 

 

 

mailto:Biliski@KidsHealth.org
mailto:Woolfall@KidsHealth.org
mailto:Santoro@KidsHealth.org
mailto:Theesfeld@KidsHealth.org
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